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• Library AI Chatbot (LiBot)

• AI OneSearch Lite

• Scite

• DataCamp
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Agenda

https://www.lib.polyu.edu.hk/workshops/feedback-handout

https://www.lib.polyu.edu.hk/workshops/feedback-handout
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AI Applications
in Academic Settings

Chatbots
• Text summarization

• Idea suggestion / Brainstorming

• Outline drafting

• Writing enhancement

Research Cycle 

Assistance
• Literature discovery

• Paper comprehension and analysis

• Research connection visualization

• Writing enhancement

and more specific functions…
Generic Assistance for 

Learning
• Scheduling

• Note taking

• Charts visualization e.g. mind maps
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What AI Tools have you used?
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LiBot

5



Join at
slido.com
#012 589

LiBot
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Study the 
feasibility of AI 

Chatbot in Library  

Review and update 
contents from 

webpages, 
LibGuides and 

LibAnswers; and 
integrate into 

Chatbot 

Initial launch of 
preliminary chatbot 

for testing

Comparison 
and 

Selection of 
Large 

Language 
Models

Launch AI 
Chatbot

Implementation Process

Aug 
2024

Dec 
2023

Sept 
2024

Mar -
July 
2024

Aug 
2023



Join at
slido.com
#012 589

LiBot – Data Sources
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ChatBot
Lib Guides

02

Online Form System
03

Library Website

01

Other Custom 
Data04
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Data 
Sources

Reranking

Query Response

ChatBot Architecture

GenerationRetrieval

Retrieval-Augmented Generation (RAG)

Framework

Embedding

Vector 
Store

Reranking

Prompt

LLM

Query + Context

You are a Q&A assistant. Your 
task is to provide accurate and 
concise answers to users' 
questions, considering the 
context provided. Please 
respond precisely and 
helpfully, aiming to fully 
address the user's query in 
your response.
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Welcome Feedback!
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Chatbot Histories: log with questions from users and responses

No personally identifiable information in the chatbot log data to protect privacy
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Try LiBot Now

I. Can I suggest a book for the library to buy?
A. Yes, if I am a PolyU staff member or student and I've checked OneSearch

first.
B. Yes, anyone can suggest a book for the library to buy.
C. No, I can only suggest books that are required for my course.

II. Can I apply for an Elsevier APC waiver?
A. Yes, I can apply at any time during the agreement period.
B. Yes, but only if there are remaining APC waivers' quotas when my article is 

accepted.
C. No, only certain departments or research areas are eligible for Elsevier 

APC waivers.
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AI OneSearch Lite
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OneSearch VS AI OneSearch Lite

Academic Search Tool OneSearch AI OneSearch Lite

Search method Title, Author, Keywords + Boolean operators (AND/OR) Natural language

Data sources Include: Library Collection (Books & 
Media+, Article+, Journals) and Beyond 
PolyU (HKALL & Interlibrary Loan)

Include: Central Discovery Index on scholarly 
resources' metadata and abstracts, 
including: Article+, Book Chapters, etc.

Exclude: Library Books & Media+,news content; 

Withdrawn/retracted documents; 
Selected providers (APA, DataCite, Elsevier, JSTOR, Conde Nast)

Features to support 
knowledge discovery

• Known item searches (e.g. course materials)

• Filters to refine the results (e.g. “Resource Type”, 
“Creation Date” and “Peer-reviewed Journals”)

•Quick answer to query with in-text references based on top 5 
abstracts

•Related research questions for more in-depth research

•Editable AI-formulated search string for more precise results

•“Try Again” for a different quick answer based on other 
sources; and compare the answers

Limitations •May get many search results if keywords are not 
specific

• Can't answer follow-up questions

• Can't limit to particular resource types or publication 
years in query

15
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AI OneSearch Lite
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• Quick answers from credible sources

• AI-enhanced search query

• New directions for research

• Multilingual support

• Research history
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Quick answers from credible sources
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AI-enhanced search query
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Try AI OneSearh Lite Now

• Let us know some potential negative impacts of drinking hard 
water.

21
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Scite
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Scite

Apr 2024 Facilitate your research with Scite Handout Recording

• Subscribed by the library for PolyU staff & students

• Enhance literature discovery, understanding, and evaluation

Demo

Search for information about the topic –

Undergraduate Procrastination using

• Scite Assistant (GPT3.5 integrated with Scite’s database): 

Reference to Real Papers (Scholarly Sources vs Popular Sources)

• Smart Citation: Classification of 

citation context, into categories of 

supporting, contrasting or mentioning, 

for citation statement search and 

article analysis

https://www.lib.polyu.edu.hk/databases/scite

http://ezproxy.lb.polyu.edu.hk/login?url=https://www.lib.polyu.edu.hk/download/restricted/workshops-handouts/LST-24_Sem_2_23_24.pdf
https://polyu.ap.panopto.com/Panopto/Pages/Viewer.aspx?id=e824a872-8fda-4957-8d9f-b153004ee18d
https://youtu.be/-bs3fjS2frs?si=ez2O2DIC_HqMcI2z
https://libguides.lb.polyu.edu.hk/literature_review/scholarly_popular_sources
https://www.youtube.com/watch?v=Zhj9KDSybzg
https://www.lib.polyu.edu.hk/databases/scite
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Why scite? 

• Reinforcing your arguments

• Identifying contrasting viewpoints

• Doing critical analysis and generating new ideas

• Visualising research connections

24
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Search and Discovery

25scite Coverage – Research Solutions Help & Support Center

https://help.researchsolutions.com/hc/en-us/articles/32070161683988-scite-Coverage
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Results
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scite report

Analysis Search Results

sorting

Create Dashboard
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scite Report
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✓ Showing how the article was cited in 

publications

✓ Indicating supporting or contrasting 

evidence for its findings

✓ Reading exactly what other say 

about each other's findings
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Analysis Search 
Results
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Structure of the analysis report

Introduction
• the publication count on this topic
• the most highly cited publication discussing this topic
• the most supported paper
• the distribution of citation statements along a timeline

Who is publishing reliable research in this area
• Researchers that have published the most work related to 

these search parameters
• Researchers that have published highly supported work
• The institutions with the most supported papers in this 

area

What are researchers saying about this topic
• Insights from the most relevant papers (based on your 

search parameters)
• Insights from the most recently published papers
• Insights from supporting statements
• Insights from contrasting statements
• Insights from the most supported papers
• Insights from the most contrasted papers
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scite Dashboard
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A powerful way to track 
groups of articles!
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scite Dashboard
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• Search on scite, exported result set and 

use them to creat the custom dashboard

• Importing your Zotero library

• Importing your Mendeley library

• Manually entering a comma separated list 

of valid DOIs

• Uploading a CSV file containing a comma 

separated list of valid DOIs

Up to 1,000 items

How do I make and use Custom Dashboards? – Research Solutions Help & Support Center

https://help.researchsolutions.com/hc/en-us/articles/31949458317204-How-do-I-make-and-use-Custom-Dashboards
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scite Assistant

31Check what AI says against the evidences!
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Tips for using 
Scite Assistant

Strength

Weakness
Limitation

Weakness

Prompt 1: What is procrastination? Is this common among students? 

Efficiency – Directly synthesize information without sifting through search results, desirable for basic understanding of a topic

Prompt 2: What are the unexplored areas in the study of student procrastination? Any emerging trends have not been extensively covered?

Complex Queries – Understand the context of your query, allow questions that might be difficult to phrase as keywords and 
suggest initial search strategy

Prompt 3: What are the most effective strategies for undergraduates to combat procrastination? 
Provide a summary of the top 5 approaches and rank according to their effectiveness.

Personalized UX – Tailor information according to your specific needs, e.g. adjust search strategies, presentation, previous interactions 

Incomplete Information

Cannot cover all journals and other specialized information

→ Limit the comprehensiveness of the information provided and cannot fully support the broad exploration of a topic
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Use Scenarios

Case Search & scite Report scite Assistant (AI Chat)

Research Activities

Topic Selection

Literature Review

Research Design

Writing

Journal Selection

Peer Review

33
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Scite Reference Check
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“I hope that the manuscript 
did not accidentally 
reference something 
retracted… or heavily 
contrasted by others.”
- Everyone involved in 
scientific publishing
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35How do I use the scite Reference Check? – Research Solutions Help & Support Center

https://help.researchsolutions.com/hc/en-us/articles/31949485592596-How-do-I-use-the-scite-Reference-Check
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Try scite Now!

I. Who is the researcher that has published the most work related to 
"swallowing"?

A. Anders Pape Moller

B. Albert J Bredenoord

C. Catriona M Steele

II. What is the maximum number of publications Scite Assistant will 
consult when generating a response?
A. 5

B. 50

C. 100

37
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https://www.lib.polyu.edu.hk/databases/datacamp

Interactive courses about AI at different levels:

• Beginner

e.g. Generative AI Concepts, Introduction to ChatGPT, Understanding Prompt Engineering, 

AI Ethics…

• Intermediate

e.g. Developing AI Systems with the OpenAI API, Introduction to Deep Learning in Python, 

Responsible AI Data Management

• Advanced

e.g. Introduction to LLMs in Python, Working with Llama 3…

… and more!

Enrol
now!

https://www.lib.polyu.edu.hk/databases/datacamp
https://www.lib.polyu.edu.hk/databases/datacamp
https://www.lib.polyu.edu.hk/databases/datacamp
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What's More?
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Other Online Guides
https://libguides.lb.polyu.edu.hk/

37

https://libguides.lb.polyu.edu.hk/tourism_and_hospitality_mgt/home
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We appreciate your feedback!

Tell us what you think!
https://www.lib.polyu.edu.hk/workshops/feedback-

handout

(After class reply link: https://polyu.hk/sUerj )

Queennie IP

Faculty Librarian 
(Hunmanities)

E queennie.ip@polyu.edu.hk

T (852) 2766 6860 

https://www.lib.polyu.edu.hk/workshops/feedback-handout
https://www.lib.polyu.edu.hk/workshops/feedback-handout
https://polyu.hk/sUerj
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