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Abstract

When developing English for Academic Purposes (EAP) or English for Special Purposes
(ESP) curricula, it is common practice to conduct needs analysis to research learners'
language needs at the course planning stage. This practice is not, however, commonly
adopted in the development of English enhancement courses. At the City University of
Hong Kong a comprehensive needs analysis was conducted before developing English
general proficiency courses for undergraduates taking the 4-year curriculum from 2012.
The targets were to collect students' language needs for success in the University and to
identify the more common assessment tasks adopted in parent departments. Raw data
collected from student questionnaires, focus group interviews, instructor interviews and
guestionnaires were triangulated with findings from course catalogues. The findings will
enable curriculum developers to make informed decisions when prioritising the language
skills covered in the new courses and when designing language tasks to be adopted in
learning and testing processes. In this paper, students' language needs will be presented
as seen both by students and teachers. A summary of the findings and an account of the
constraints experienced when conducting the analysis will also be given.
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