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Abstract

In this paper we will describe how aspects of intercultural communicative competence
can be fostered and assessed in on-line collaborative projects. In order to do so, we will
present the findings of an ongoing on-line exchange carried out by the Spanish Language
Department of the Leibniz University of Hannover (Germany) and the German Language
Department of the Veracruzana University (Xalapa, Mexiko) during the academic year
2008/ 20009. Students collaborated electronically by forums and wiki, using their native
language to interact with their partners and exchange personal opinions and socio-
cultural information.

The aim of the Cultura methodology is to develop understanding of another culture trough
a series of steps. This approach and methodology allow students to observe similarities
and variations through a process of juxtaposition. Via a common Website (in our case a
wiki) and an asynchronous computer-mediated exchange, the students develop a deeper
understanding of each other's cultural attitudes, beliefs and values.

Data was collected from questionnaires on the Web, wiki content, language learning
diaries, critical incidents and self evaluations. On the basis of Byram's model (1997) of
Intercultural Communicative Competence (ICC) and the guidelines for assessment
intercultural experience (Byram, 2000), we attempt to assess qualitatively and
quantitatively the development of the ICC in e-learning environments.

Byram, M. (Ed.). (2000). Routledge encyclopedia of language teaching and learning.
Londo and New York: Routledge.
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