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Abstract

Over the past ten years the integration of ICTs into language learning has changed the
face of language classrooms significantly as the new e-learning environments have
shifted the focus from teaching to learning. This shift is even reflected in teachers being
called tutors in blended and online learning environments.

The main purpose of our paper is to discuss this shift by specifically focusing on the role
of guidance in e-language and communication learning. In 2007 the Department of
Languages and Communication at Helsinki School of Economics launched a research
project on the guidance of e-learners for the purpose of enhancing language learners'
independent e-learning skills. We will present the results of the first stage of the project,
by focusing on the components of effective guidance.

We will deal with the roles of the e-learner and the e-tutor in the context of some of the
department's blended learning and online course offerings. We will share our experiences
drawn on such online courses as Managerial Writing, Academic Writing, Communication
for CSR and blended learning courses in Swedish and Spanish for Communication in
Business.

In conclusion, we will introduce the notion of the ubiquitous tutor and give
recommendations for adopting this new role.
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